[NPABUTEJIBCTBO MOCKBBI
JEMAPTAMEHT 3JIPABOOXPAHEHUSI TOPOJA MOCKBBI

IIPUKA3

O  npoBeaenunn He3aBHCUMOI
OLEHKH Ka4ecTBa OKa3aHHUA YCJyr
MeJIMUHHCKHMMH  OpraHu3alluAMH,
YYACTBYWOIIHMH B  peanH3aluMu
TeppuropuaasHoii nporpaMmbl
rocyaapcTBeHHBbIX rapaHTuii
0ccnIaTHOrO OKA3aHHUA IPAKIAHAM
MEIRUHHCKOH NMOMOINH B ropoae
Mockse

B cootBercTBNM ¢ DenepanbHbIM 3aKkoHOM OT 21 urons 2014 r. Ne 256-D3
«O BHeCeHMM H3MEHEHHH B OTHeNIbHBIE 3aKOHOJATeNbHblEe aKTel PoccHiickoi
Denepailiy 110 BOTIPOCAM IIPOBELEHMS HE3aBUCUMOHN OHEHKH Ka4yecTBa OKa3aHusl
YCIIyT OpraHusalusaMH B cepe KynbTypbl, COLMAIBHOro 00CTyXHBaHUS, OXpaHbl
310poBba U 00pasoBanusn», GenepansHeIM 3aK0HOM OT 21 Hog6psa 2011 r. Ne 323-
®3 «O6 ocHOBax OXpaHbl 310pOoBbsi rpaxkzaH B Poccuiickoit ®enepamuny,
npukazoM MuHucTepceTBa 3ApaBooxpaHeHus Poccuiickoit ®enepauuu ot 3C
nexkabps 2014 r. Ne 956n «O6 uubopmaiuy, HeoOXOAMMOW IS MPOBEAEHMs
HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHUs YCIyr MEOMILMHCKMMH OpraHW3alusMu,
U TpeOOBaHUAX K COAEpPXKaHWIO U QopMe TMpeaocTaBlieHHs HHGPOPMAlMH O
JeATeNIbHOCTY MEAMIMHCKMX OpraHu3aluii, pa3MmeniaeMoil Ha oduuHaIbHbIX
caiitax MUHMCTepCTBA 3ApaBoOXpaHenus Poccuiickoli Memepalyy, OpPraHOB
rocyIapCTBEHHOH BlacTH cyObekToB Poccuiickoit denepaliiiv, opraHoB MECTHOTO
caMOYNpaBleHUssT M MEAWLMHCKUX OpraHusauuii B UHOOpPMALIMOHHO —
TEJIECKOMMYHMKAalMOHHOW ceTH «lMHTepHeT»» U mnpukazomM MuHuctepcrsa
3npaBooxpaHenns Poccumiickoii ®emepamuu or 14 mas 2015 1. Ne 240 «O6
YTBEPHAEHHH METOJAMUYECKMX PEKOMEHJIalMi 10 IPOBEACHUIO HEe3aBUCUMOMH
OLEHKM KayecTBa OKA3aHMs YCIyr MEIMUMHCKMMH OpPTaHM3alMAMM», B HENIX
CO3/1aHKsl YCIOBMH IS OpraHy3aliMyi TpOBeeHNs HEe3aBUCHMOM OIEHKM KayecTBa
0Ka3zaHWsA yCIYTr MEAWLMHCKMMH OpraHM3alHsSMM, YYACTBYIOIIUMHU B peanu3alyu
TeppuTopranbHONH TporpamMmbl  TOCYNApPCTBEHHBIX TapaHTMH  OecnmaTHOro
OKazaHKMs TrpaxjaHaM MeAMLMHCKOM TMomowu B ropoge MockBe, a Takke



peanu3alyy NpUHIHUIIOB OTKPLITOCTU B ACITENBHOCTH MEIUITMHCKUX OpraHu3anui
rOCyJapCTBEHHOR CHCTEMBI 3[paBOOXpaHeHHs ropoga MockBel (nanee —
MEIMUHHCKHE OPraHu3alum )

INPUKA3BIBAIO:

1. VrBepauts:

1.1. TlonoxkeHne o NMpoBEeNEHUM HE3aBUCUMOMN OLIEHKH KauyecTBa OKazaHus
yCnyr  MEIMUMHCKMMM  OpraHM3allusgMM, YYacTBYIOIIWUMM B = peanuzaiuwu
TeppuTopuansHoOil  HporpaMMbl  TOCYZApCTBEHHBIX TapaHTHii  OecniaTrHoro
OKa3aHus IpaXKaHaM MeIMUHHCKOM oMo B ropoae Mockse (npunoxenue 1
HacTOsILLEMY MPUKazy).

1.2. Tunosoil nepeyeHs MHGOPMALMOHHBIX MATEPUATIOB AJIA TPOBEIEHHUS
HE3aBUCUMOH OLIEHKM KauecTBa OKa3aHMs YCNyT MeJAMUMHCKMMM OpraHu3alysiMu
(npunoxxenue 2 K HaCTOSALLEMY NPUKa3Y).

2. PykoBoauTensiM MEIUIIMHCKUX OpraHu3aliuii:

2.1. OOecneuutTs pasMenieHWEe HWHQOPMALMOHHBIX MATEpPHANOB s
NPOBEJECHNU HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHus YCiIyr MeIMLMHCKUMHU
OpraHM3al}sIMH B COOTBETCTBUM C IIPUJIOKEHHEM 2 K HACTOAIIEMY NTPHKA3y.

2.2, Obecneuynth  aKTyanu3aluio  HMHPOPMALMOHHBIX  MAaTEpUANOB,
pasMeiaeMblX:

- Ha o(QUUMANTBEHOM caiiTe MeAULIMHCKOH opraHu3aigy B MH()OPMAHHOHHO-
TeNEeKOMMYHHKALIMOHHOMH ceTH «MHTepHeT»;

- Ha opUUMaNBHOM callTe Mo pa3MeleHulo  uHboOpManuk o
rOCYNapCTBCHHbIX  (MYHHMUMNANBHBIX) YYPEXAECHHAX B  UHPOPMalMOHHO-
TeNeKOMMYHUKallHOHHOH ceTH «MHTepHeT» (Www.bus.gov.ru);

- Ha NMEepCOHAJBHOM CTpaHULle MEIMLUMHCKOW OpraHu3aluul OQUIMaIbHOrO
caiita [lenapramenTta 3apaBooxpaHeHUs ropoaa MOCKBbI B HMH(POPMalHOHHO-
TEIeKOMMYHUKALMOHHOM ceTu «HTepHeT»;

- Ha MHQOPMALIMOHHBIX CTEHJAX BBEPEHHBIX OPraHu3allMii.

2.3. ExemecsyHOo, B CpOK 10 l-ro uucna wmecdua, Cileoyiowmwero 3a
OTYETHBIM, NIPEACTABIATh aKTyaJIM3UPOBaHHbIE HHPOPMALMOHHbIE MaTEPUAIBI IS
IEPCOHANBLHOM CTPAHULBI MEQUUMHCKON OpraHu3aluMd Ha OQHUMATBHOM CcaiiTe
HenapramMeHTa 3[4paBOoOXpaHeHHss ropoja MockBel B MH(pOpPMaUMOHHO-
TEIeKOMMYHHKaUMOHHOM cet  «MHutepner» B I'KVY3 «Mudopmaumonso-
aHanuTH4YecKuH ueHTp A3M» B 371€eKTPOHHOM BUIE.

2.4. CobnropaTe TpeOOBAHMS K COAEPXKaHMIO U (QOpMe MNpenocTaBlIeHUs
UHGOOPMALMOHHBIX MaTepUasioB O JAESTENBHOCTH MEIWLUUHCKMX OpraHu3alui,
pa3MelllaeMbIX Ha oQuUManbHOM caliTe MENULUMHCKOM OpraHu3alud B
UH(POPMALMOHHO-TEIEKOMMYHHKALMOHHOR cety «MHTepHeT», yTBEpKIEHHbIE B
YCTaHOBJIEHHOM MOpPSJIKE.

3. Hupexropy I'KY «Jupekums 10 KOOpAUMHAUMU AEATENBHOCTH
MeIMLIMHCKUX opraHu3auuit JlenmaprameHTa 3apaBooxXpaHeHus ropoga MOCKBBI»
beaocroukomy A.B., nupekropy TI'KY «Jlupekuus 1o obecrnedyeHuro
NeATEIHLHOCTH TOCYNAPCTBEHHBIX YUpEXACHHMH 3apaBooXpaHeHHus TpoHLKoro u
HoBOMOCKOBCKOI0 aiMUHHUCTPAaTUBHBIX OKpyros» Spouxomy C.JO.:



3.1. KoopnunupoBarb JesSTENHHOCTH MEAWLWHCKAX OpraHu3aumi 1o
WHGOPMUPOBAHUIO HACeNeHHWs U CO3JaHUI0  YCIOBMM JUIsi TIPOBEAEHHA
HEe3aBMCHUMOM OLEHKH KadecTBa OKa3aHus yCiIyT MEIALMHCKUMY OpraHu3alyaMH.

3.2. OOecneuuth axkTyanusauuilo MHQOPMAUUOHHBIX MaTepUajoB Ha
nepcoHanbHOM cTpanule I'KY «/lupexuuss mo KOOpAMHALMH [AESTEIBHOCTH
mMegunuMHckux —opranuzaumi  JI3M», TKY «J/lupexuus no obecneueHuro
NeSTeNbHOCTH TOCYNAaPCTBEHHBIX YUYPEXKIEHMH 3apaBooxpaHeHus Tpounkoro u
HoroMockoBckOro  agMHUHHUCTPaTHBHBIX  OKpPYroB»,  pa3MelllaeMbiX  Ha
obuimanpHoM calite JlemaprameHTa 3ApaBOOXpaHeHMs Troposa MOCKBEI B
WH(POPMaUOHHO-TENIeKOMMYHHUKallMOHHOMN ceTH «HTepHeTY.

3.3. ExxemecsuHo, B cpoK A0 1-ro yucna mecdua, CIeayLIero 3a OT4eTHRIM
TPEACTABIATh AaKTyajlu3UpoBaHHblE HH(pOpMauuoHHble Marepuansl B ['KY3
«ndopmannonHo-aHaANUTHIECKUN LeHTp JA3M», B 3lIEKTPOHHOM BUAE.

4. T'enepanbHoMy pupexktopy ['KVY3 «MHpopMauroOHHO-aHANTUTHYECKUH
uentp H3M» Cyudkosoii E.H.:

4,1. PasMmemaTr aKkTyalu3upoBaHHBIE WH(OPMALUOHHBIE MaTepuabl,
NpeloCTaBieHHbie  OpraHM3aliMaAMM,  IIOABEAOMCTBEHHBIMM  [lemapTameHTy
3MpaBOOXpaHeHyst ropoja MockBel, Ha oduuuanbHOM caiite JlemaprameHTa
3paBoOXpaHeHusi ropoaa MockBbl B HHOOPMALMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cetn « IHTEpHET» B CPOK J0 5-T0 YMCIA MECSALA, CIENYOIIEr0 38 OTYETHBIM.

4.2. Cobnomats TpebGOBaHMS K cOmEpXaHUIO U ¢GopMe NpeaoCTaBleHUs
uHbOPMaLMU O NeATeNbHOCTH MEAMLIMHCKUX OpraHM3alui, pasMeniaeMol Ha
odpuuranbHoM caiite [lemaprameHTa 34paBoOXpaHeHHs ropoga MocCkBEl B
HH(}OPMALMOHHO-TEJIEKOMMYHHKALMOHHON ceTu «YIHTepHeT».

4.3. Ob6ecneyuTh TEXHMUYECKYIO BO3MOKHOCTH 3allOJIHEHMs TIpakJaHaMU
AHKeTBl ]I He3aBHCHMOIO OINpoca MHEHMs IpaXIaH B BUAE HHTEPaKTHBHOMN
dopmMbl  Ha oduumMansHOM calte [lemapramenTa 30paBOOXpPaHEHUs B
UHGOPMALIMOHHO-TENEKOMMYHHMKALMOHHOM ceTH «MHTepHeT».

5. HauaneHuky VYmnpaBieHus pAenaMH M KOOPIWHALMM JAeSITeNbHOCTH
JlenaprameHTa 31paBooxpaHeHus ropofa Mockssl Hukonosy E.JL., HavanpHuky
VrpaBneHus (WUHAHCOBOTO NNAaHUpPOBaHWs M (HHaHCUpoBaHus JlemaprameHTa
3apaBooxXpaHeHus ropoma Mockeel Uepkamenko- K.B. oprabusosats
METOAMYECKOe COMPOBOXKAEHME M TEXHUYECKoe obecrneueHue Ipolecca
pasMmellieHuss MeAMLIMHCKUMY OpraHM3aliuaMyu MHGOPMAlMOHHBIX MaTepHanoB Ha
opuLManbHOM caiiTe 1o pa3MelieHWl0 HHGOPMalWH O roCyJapCTBEHHBIX
(MyHUUMMATBHBIX) YUPEXKACHUAX B MHOOPMALMOHHO-TEIEKOMMYHHUKAIMOHHOM
cetn «MHTepHeT» (Www. bus.gov.ru) B COOTBETICTBUM C HOPMATHBHBIMH
NpaBOBBIMM akTamMu MunucTepcTBa (uHaHcoB Poccuiickoil ®eaepaumm (0
JIeATENLHOCTH MEIUUMHCKUX OpraHu3aiii, o pe3ylbTaTaX HE3aBHCHUMOH OLECHKH
KayecTBa OKa3aHus yCIyT MeIUIIMHCKUMHU OpraHu3alysIMH).

6. HauvaneHuky VYrmpasnenus mo pabore ¢ oOpalleHUsMH TpaxIaH U
OpraHu3aiuy BeJOMCTBEHHOIO KOHTPOJI KayecTBa M 0€30NnacHOCTH MEIHIMHCKOH
nesrensHocTH [lemapTameHTa 3apaBooxpaHeHus ropoza Mocksbl Kouonosoid
H.B. ocylecTBisiTh KOHTPOJb MEIWUMHCKMX OpraHu3allMi B  4acTH
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WHQOPMUPOBAHUA Tpak[aH B paMKaX BEJOMCTBEHHOIO KOHTPOJS KayecTBa M
0e30MacHOCTY MEMUWHCKON NesTETBHOCTH.

7. IlpusHaTe yTpaTMBIIMMKU cwily pacnopsxenus Jenapramenrta
3npaBooxpaHeHus ropoga Mocksel ot 13.08.2013r. Ne 841-p «OG6
VHQOPMUPOBAHUY TPaKIaH MeIMUMHCKMMM OpPTaHU3alUAMM TOCYIapCTBEHHOMN
CHCTEMBI 3ApaBooxpaHeHus ropoaa Mocksely U oT 08.09.2014 r. Ne 1040-p «O
($bopMHUpPOBaHUH HE3aBHCUMOM CHCTEMBI OLIEHKM KauecTBa paboThl MERMIMHCKHX
OpraHu3alMy rocy 1apcTBEHHOM CHUCTEMbI 3 paBOOXpaHeH s ropona MocKBEI».

8. KonTpone 3a WCHONHEHHEM HACTOSAILIEIO IIPUKa3a BO3NOXKUTH Ha
3aMecTUTeNsl pykoBoaMTens J[lemapTameHTa 3mpaBooxpaHeHHs ropoxa MockBl
Crapuinnuna A.B.

Mumnuctp IlpasurenscTsa MockBEL,
pykoBoauTtens Jenapramenra
31paBOOXpaHeHus ropojaa Mockssl i AM. Xpunyu



Ilpunoxenue 1
K npuka3sy JlenaprameHTa 34paBOOXpaHeHuUs

ropoaa MoCKBbI
0T « ‘/ “% » ﬂ&ﬂ 20151. N SIS

Ionoxenue
O NpPOBEJACHHH HE3AaBHCHMOH OLEHKH
Ka4vyeCcTBAa OKA3aHUS YCJAYr MeHLHHCKHMMH OPraHU3alHuaMHu,
YYaCTRYIOUMMH B peanusanuu TeppuropuanbHoii nporpaMmal
rocy1apcTBeHHBIX rapanTHii 6ecniaTHOro oKa3aHuA rpaxxaHam
MeAHIHHCKOH nomomiu B ropoae MockBe

1. O6mue noaoxKeHusl.

1.1. Hacrosimee «lTonoxeHue o npoBeieHMH HE3aBHCUMOM OLIEHKM Ka4ecTBa
OKa3aHWg yCAyr MEJULMHCKHMM OPTaHU3ALMsIMM, Y4acTBYIOIIUMH B peanu3aiuy
TeppuropnanbHoil  TIporpamMMbl  TOCYIapCTBEHHBIX TapaHTHii  OecmiaTHoro
OKasaHWsi TIpaxIaHaM MeNMLMHCKOH noMomu B ropojge Mockse» (manee —
MEIUIMHCKHE OpraHusanuyu) pa3paboTaHo B Uelsx o0ecrieyenus eIuHBIX
NOAXOJOB K IIPOBENICHMIO HE3aBHCHMOI OLEHKH KayecTBa OKa3aHWs YCIyr
MEIUIMHCKAMM  OpraHM3alusaMM, M YCTAaHABIUBACT TOPSNOK MNpPOBENCHUS
HE3aBHCHMOM OLIEHKH KayeCTBa OKA3aHUs YCIYT MEUIIMHCKMMY OPraHu3alMsIMH.

1.2. HesaBucumas OIEHKa KauyecTBa OKa3aHHMS YCIYT MeIMUHAHCKHMU
OpraHu3alMsIMH OCYILECTBISEeTCS B COOTBETCTBHH C:

1.2.1. ®epepansHbiM 3akoHoM oT 12.01.1996 r. N 7-®3 «O
HEKOMMEPYECKUX OPraHU3aLUIX».

1.2.2. ®epepansHbiM 3akoHoM OT 21.11.2011 r. Ne 323-®3 «O6 ocHoBax
OXpaHbl 300pOBbs rpaxkaaH B Poccuiickoii @enepauyny.

1.2.3. ®enepansHpiM 3akoHOM OT 21.07.2014 r. Ne 256-®3 «O BHeceHMH
W3MEHEHUI B OTJeNIbHble 3aKOHoZaTenbHble aKThl Poccuiickoit ®enepauuu o
BOIIpOCaM MpPOBENACHHWs HE3aBMCHMOM OLIEHKM KadecTBa OKasaHHs YCIyr
OpraHusalusMu B cdepe KynbTyphl, COLHAIBHOTO 0OCHY)XMBaHMsA, OXpaHEI
3[0pOBbs U 00pa30BaHUM».

1.2.4. Yxazom IIpesunenra Poccuiickoit @enepauuu ot 07.05.2012 r. Ne 597
«O MeponpusATHAX 10 pealnu3allii roCyIapCTBEHHOM COLMATBHOM MOIHTHKN.

1.2.5. Pacnopsxesuem IlpaBurensctBa Poccuiickoit ®epepauuu ot
30.03.2013r. Ne 487-p «O6 yTBepKA€HUHU ILIaHA MEPOTIPUATHI 110 HOPMHUPOBAHHIO
HE3aBHCHUMOH CHCTEMBl OUEHKM KadecTBa paboThl OpraHM3aluii, OKa3bLIBaFOILINX
couManbHble yenyrH, Ha 2013 - 2015 roge» (B pea. pacniopsikenus [IpaButenscTea
Poccuiickoit ®eaepanuu ot 20.01.2015r. Ne 53-p).

1.2.6. Ilpukazom MunuctepcTBa 3apaBooxpanenus Poccuiickoit ®enepariun
or 28.11.2014 r. Ne 7870 «O6 yrBepxAeHUM TiOKa3aTenei, XapakTepH3YOLKX



o0lIHe KPUTEpUM OLEHKHM KavyecTBA OK43aHMA  YCIYT  MEIMUUHCKUMMU
OpraHM3aLUAMUY.

1.2.7. Ilpukaszom MunucrepcTa 3apaBooxpanenus Poccuiickoii ®enepanun
or 30.12.2014 r. Ne 9561 «O6 unHbopmaiuu, HeoOXOOUMOW AJIs NPOBEAECHHS
HEe3aBMCHMOM OLICHKH Ka4yecTBa OKa3aHUs yCIyr MeIMIIMHCKMMHM OpraHu3alusIMH, U
TpebOBaHMAX K . CONEPKaHMI0O M (OpMe TMPeAOCTaBIeHHs HHOOPMALKH O
HAEATENHFHOCTH MENUUMHCKUX OpraHM3alyii, pa3MellaeModl Ha obUIHaIBHBIX
caiitax MuHHCTepcTBa 3ApaBoOXpaHeHus Poccuiickoit ®epepaumn, oprados
roCyIapCTBEHHOM BlIacTH cyOBekToB Poccuiickoit Menepaitiny, opraHoB MECTHOTO
caMOyIipaBlieHMs MW MEIULMHCKMX OpraHM3anui B uH(pOpMAIMOHHO —
TENIEKOMMYHHKAILMOHHOK ceTH «HTepHET»».

1.2.8. Ilpuxaszom MunucrepceTBa 3apaBooxpanenus Poccuiickoit @enepanuu
or 14.05.2015 r. Ne 240 «OO0 yTBepKIEHHUH METONWYECKUX PEKOMEHIALMH 10
IPOBEACHHUIO HE3aBHCUMOM OLIEHKM KayecTBa OKa3aHHUA YCIYT MeJHUHHCKHMHU
OpraHu3alusIMK».

1.2.9. Ilpukasom Munucrepcrtsa ¢unanco Poccuiickoii ®emepauuu OT
21.07.2011 r. Ne 861 «OG yTBepXKAeHHMHN TOPsKA IpeNocTaBieHusd uHdopmaruu
rOCyJapcTBEHHBIM  (MYyHHMUMIANbHBIM) = YUpeXISHHEM, ee pa3MeLIeHHd Ha
oduLMaNbHOM caliTe B ceTy VIHTepHeT ¥ BeIeHUs YKa3aHHOrO caiTay.

1.2.10. Ilpukazom MuHuCTEpCTBA TPYAa H COLMATBHOM 3amuThl Poccuiickoi
®epepatuu ot 31.05.2013 r. Ne 234a «O ¢opmax MOHUTOPHHTA peamu3alluu
ITporpaMMBl  MO3TanHOrO COBEPLIEHCTBOBAaHHMS CHUCTEMBI OIUIATHl TPyJa B
rOCyapCTBEHHBIX (MyHULIMIIATBHBIX) yupexaeHusax Ha 2012 — 2018 rogsi».

1.2.11. IIncemom MunucrepeTBa Tpyla U COLMANBHOI 3amuThl Poccuiickoi
QOenepauun ot 23.04.2013 r. Ne 11-3/10/2-2305 «O0 opranuzanuu B cyObexTax
Poccuiickoii Depnepanuu paboTtsl N0 (POPMHPOBAHHIO HE3aBHCHMOM CHCTEMBI
OLIEHKM KauecTBa pabOTHl OPraHU3aLMi, OKa3bIBAIOIINX COLHANBHbIE YCIIYTH.

1.2.12. PacniopsxenueM IpasutensctBa Mocksbl oT 02.04.2013 r. No178-PIT
«O6 yTBEpXICHHMM IUTaHa MEpPONPHUATHH («IOpOXHOM Kapre») «M3MmeHeHus B
- OTpacisX COLMAIBLHON cdepbl, HallpaBleHHbIE Ha TOBBILIECHHE atbtbeKTI/IBHOCTH
3paBOOXpaHeHus B ropojie Mockae».

1.2.13. TlocranoenenueM IIpaBurensctBa MockBel ot 02.12.2014 .
Ne716-ITIT «O BHecenun n3meHenuit B [locranosnenue ITpaBurenscTtBa MOCKBEI OT
22.08.2012 r. Ne 425-T1I».

1.2.14. Ilpukaszom [lemaprameHTa 3apaBOOXpaHEeHHs ropoia MOCKBBI OT
19.01.2015 r. Ne 9 «O Bosnoxxenun Ha OO6mecTBeHHBIH coBeT JlemapramenTa
3apaBooxpaHeHust ropoga MoCKBEl GYyHKUMI 110 TNPOBENEHHIO HE3aBUCHMOIL
OLICHKH  KayecTBa  OKasaHUs  yClIyr  MEQUUUHCKMMH  OpraHH3alldsAMH,
pacmoioXeHHBIMH Ha TEpPpUTOpMM ropoga MOCKBBL, U TOCYIapCTBEHHBIMHU
o0pa3oBaTeNbHBIMM  OpPraHu3alusMyd roposa MOCKBBL, T10JBEIOMCTBEHHBIMH
JenaprameHTy 3ApaBooXpaHeHus ropoaa MockBbD.
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II. OcHOBHEBIe NPpUKUMIIbI, LEJH H 3212491
HE3aBHCHMO# OLIEeHKH Ka4ecTBAa OKA3aHHA yCJyr
MeJHUHHCKHMH OpraHUu3alHsaMH.

2.1. Heszasucumasg oLeHKa KadecTBa OKazaHWA YCIYI MeIULMHCKHMH
OpraHu3alusIMU (fajee IO TEKCTY - He3aBHCHMas OLICHKA KayecTBa) ABISETCH
(popMoii 00111ECTBEHHOTO KOHTPONA AESTeNbHOCTH MeIMLIHHCKUX OPraHU3alHii.

2.2. HeszaBucuMas OlLleHKa KayecTBa NpedyCMaTpHUBaeT OLEHKY YCIOBHI
OKasaHMs YCnyr MeJMUMHCKMMM OpraHu3alisiMM 110 CHeNYIOUMM o0ImuM
KpUTEPUIM:

- OTKPBITOCTH U AOCTYNHOCTH UH(GOpMAIMK 00 OpraHu3alim;

- KOM(OPTHOCTh YCIOBMHM MpEeROCTaBNeHUS MENUUMHCKUX YCIYT M
JNOCTYNHOCTb MX NOIyUYeHUS;

- BpeMs OXHJAaHUA MPEAOCTABICHUA MEULUUMHCKON YCITyTH;

- JoOpOXEeNaTeNbHOCTb, BEXIMBOCTh, KOMIICTEHTHOCTH pabOTHHMKOB
MEIUUMHCKON OpraHu3alny;

- YAOBJIETBOPEHHOCTh OKAa3aHHBIMU MEIUITMHCKUMH YCIYTaMHu,

2.3. OcHOBHBIE IPUHLIMIIB HE3aBUCUMOM OLICHKH KayecTBa:

2.3.1. CooTBeTcTBHE 3aKOHOAATENLCTRBY Poccuiickoit @enepauuy.

2.3.2. OTKpBITOCTD ¥ MyONUYHOCTE.

2.3.3.  JloOpoBOMBHOCTh  y4dacTHs  OOINECTBEHHBIX  OOBEOMHEHM
(opraHmzanui), COLHAIBHO - OPUEHTUPOBAHHBIX HEKOMMEPYECKHX OpTaHH3aIlHii.

2.3.4. HeszaBucuMOCTb MHEHMH TIpaiaH, 3KCOEPTOB, OOINECTBEHHBIX
obpeaHeHuH.

2.3.5. ITonnora undopMauyu, UCIONB3YEMOM IIPH TIPOBEACHUH HE3aBUCHMOM
OLIEHKH Ka4iecTBa.

2.4. Llens npoBeneHyst HE3aBUCHUMOM OLIEHKH KayecTBa:

2.4.1. Obecnedenue rpaxxaad UHGopManuei o IesSTeIbHOCTH MeIUITUHCKIX
OpraHu3aLui,

2.4.2. Yyyumienue uH(GOPMHPOBAaHHOCTH MOTpeGuTeNeit MEAULIMHCKUX YCIyT
0 JIesATeIbHOCTH MEIULIMHCKUX OpTraHU3alluu.

2.43. OueHka OTHAENBHBIX IIOKa3aTened OesTeNbHOCTH METUIMHCKIX
OpraHM3aliiil ¥ CBOEBPEMEHHOE IIPUHATHE Mep, HAIpPaBICHHBIX Ha IIOBBIILIEHHE
3$PeKTHBHOCTH UITH ONTUMM3ALHIO UX AESTeNIBHOCTH.

2.4.4. CBoeBpeMeHHOE BEBISBIEHHE HETaTUBHBIX (DaKTOPOB, BIHAIOIIMX Ha
Ka4yeCcTBO OpraHM3aliiy OKa3aHUsS MEeIULIMHCKOM MOMOIIM, U UX YCTpaHeHue.

2.4.5. IloBblllicHHE Ka4yeCcTBA OpraHU3alliy OKAa3aHUs MEQUIIMHCKOM TOMOLLIM.

2.4.6. PaszButue auanora MU COTpyOHHYECTBA MEXAY MEAULHMHCKUMHU
OpraHMU3alMIMH U Pa3MYHBIMH CTPYKTYpaM# I'pax(IaHCKOIo o0IIecTBa.

2.5. OcHOBHBIE 3a/1a4 HE3aBUCUMOH OLIEHKM KadecTBa:

2.5.1. JloBbimieHue HHGOPMMPOBAHHOCTH HAacCeJeHHMs TIO BOMpoOcaM
OpraHM3allMM OKa3aHMs MENUIMHCKOH TTOMOILH.

2.5.2. [Tonydenue CBeIEHHH OT IpaXKiaH - ojlydareneil MeAUMLIMHCKUX YCIyT
O TIPAaKTHUKE NPEeAOCTaBICHUS JAHHBIX YCIYT MEOULIUHCKMMH OpraHHU3allusIMHU.

2.5.3. YcTaHOBIIEHHE COOTBETCTBYS! TIPEICTaBIeHUS HHPOPMALUHK O paboTe
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MEIMLUMHCKOM OpraHMsalMyd Ha €€ OQHUMaIbHOM caiite B cetu «MHTepHeT»
110Ka3aTefisiM TOJHOTHI, aKTyalbHOCTH, yA00CTBa AN MoceTHTenedl (auMeHToB)
MEIMLIMHCKUX OpTaHU3alluil W HHBIX 3aMHTEPECOBAHHBIX MPaXKIaH.

2.5.4. PaspaboTka npennoXeHUH N0 TOBBILIEHHID KXadecTBa pPaboTHI
MEIUIMHCKUX OpraHU3alMi.

2.5.5. [loBrlieHye kadecTBa pabOTHl MEAMLIMHCKUX OpraHU3allui.

2.6. IlpenmeTom He3aBUCHMOM OLIEHKH KAauyecTBa ABMAIOTCS:

2.6.1. CooTBercTBHE MH()OPMAUMOHHOIO HANOJHEHUS H TEXHOJIOTHYECKHX
CBOMCTB OQUIMaNbHBIX CaliTOB MEAMLMHCKMX OpraHu3anuii B cet «MHTepHET»,
OlleHKa HMH()OPMAUMOHHOIO HAMOJHEHUS M JOCTYNHOCTH M BOCUPHATHS
WHQOPMALMOHHBIX ¥ CHPAaBOYHBIX MaTepUaloB, pa3MEIIeHHBIX B MeEIMI[UHCKOMH
OpraHM3alH TpeOoBaHMAM 3aKOHOAATeNnbCTBa Poccuiickoit ®enepaiyu.

2.6.2. Hanuvue Heo0X0IUMOMN MHPPACTPYKTYPHI 17} YCIIOBUM,
XapaKTepU3yIOllMX BHEUIHEEe W BHyTpeHHee ONaroycTpoWcTBO M KOMQOPTHOCTH
npedpiBaHMs NIOCeTMTeNed, B o00BeMe, YIOBIETBOPSIOUIEM OOIIECTBEHHEIE
OXHIAHHA, HHTEPECH M MOTPEOHOCTH MAIMEHTOB (fIOCETUTENeH) MeOUIIHHCKIX
OpraHM3ailiif, B TOM YUCIe, JIHL C OTPaHUYeHHAMHM KU3HEIEATSTbHOCTH.

2.6.3. CooTBeTCTBHE KayecTBa OpraHHM3allMM IpoHecca NpUeMa IMalHeHTOB
(nocetuTeneit), BKIMovas NpoLEAYPY 3aIIMCH Ha IpHeM K Bpaudy.

2.6.4. Ouenka oOmieil yIOBIETBOPEHHOCTH TAUMEHTOB (mOceTHTeneii)
pe3yJIbTaTOM NPEeAOCTaBICHUs MEIULMHCKHX YCIYT MEAMIIMHCKON OpraHu3aiHe.

I11. ITopsinok NpoBexeHUS HEe3AaBHCHMO# OIeHKH Ka4ecTBa.

3.1. He3aBucuMas olieHKa KadecTBa IIPOBOAMTCS B OTHOLUEHHWH KOHKPETHOM
MEIHULMHCKON OpraHK3alliy He Yalle, YeM OJIMH pa3 B O, ¥ He pexe, 9YeM OJHH pa3
B TPH roja.

3.2. TlpoBemeHue HE3aBHCHMOH OLIEHKH Ka4yecTBa OCYIIECTBJISETCS B
COOTBETCTBMM C IIpMKa3oM MHUHHCTepCcTBa 3apaBooXpaHeHMs Poccuiickoi
Qepepauuu ot 14.05.2015 1. Ne 240 «OO06 yTBepXAeHMM METOOHUYECKHX
PEKOMEHalMi 10 TIPOBEACHHIO HE3aBUCHMOM OLICHKM KadecTBa OKa3aHUs YCIyr
MEULMHCKIMHM OpTaHUu3alusIMu».

3.3. Ilpy mnpoBeneHHMHM HE3aBUCHMMOM OLICHKKM KadecTBa MCMOJIb3YIOTCS
MoKa3arenH, XapakTepu3yloluue odue KpuTepr He3aBUCUMOI OIIEHKH KavyecTBa
OKa3aHusl YCIYr MEAMLIMHCKMMM OpraHu3alysiM{d, B OTHOIIEHHWH KOTOPBIX
MPOBOAUTCS  He3aBHCHMas  OLEHKA,  yCTaHOBJeHHble  MMHHCTEPCTBOM
3apasooxpaHeHus Pocculickoit @enepaumm.

IY. YyacTHHKH He3aBHCHMOMH OLEHKH KAa4YecTBa.
YYyacTHUKaMH He3aBUCUMOM OLIEHKH KauecTBa ABIAIOTCA:

4.1. Menunueckue opraHusanuy. OOlecTBeHHBIE (TIONEUYUTENbCKUE,
HabmonaTenbHbIE) COBETH MEAUMIIMHCKMX OpraHU3alMi.
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4.2. ObuiectBenHslli coBer JlemapraMeHTa 3ApaBOOXpaHEHHs TOPOAA
Mocksbi.

4.3. lenapraMeHT 34paBOOXpaHeHus ropoaa MOCKREI.

4.4. CounanpHO - OpUEHTHPOBAHHbIE HEKOMMEPYECKHE OPraHu3aluu B cepe
3NpaBOOXpaHeHHss  ropoga  MOCKBBl, DAlMEHTCKoe, IpodecCHOHANBHOE
MeAULIMHCKOE COODINECTBO.

4.5. I'paxnane - moTpeOUTENN MEAMLMHCKUX YCIYT.

Y. @yHKIHH YYACTHHKOB HE3aBHCHMO# OIEHKH Ka4€eCTBa.

5.1. Mepmuunackue opra"uzaiuu. OOmecTBeHHble  (MOIEYMTENLCKHE,
HabmonaTeNbHbIe) COBETHI MEAWILIMHCKUX OpraHM3aluii.

5.1.1. PasmewieHue u akTyanuzaluus WHPOPMAUMH O JA€ATEIHLHOCTH
MEIUIMHCKOW OpPraHKW3alliy, YCTaHOBICHHON HOPMAaTUBHBIMY IPABOBEIMHM aKTAMHU
Poccuiickoii Penepanuy, B TOM 4YMCIE MHQOPMAIMM O HE3aBMCUMOM OLEHKe
KaJyecTBa okasaHusa ycayr (npuka3 Munsapasa Poccun ot 30.12.2014 r. Ne 956H
«O6 undopmanum, HeOOXOAUMOH AJs IPOBEACHMS HE3aBUCHUMOM OIIEHKH Ka4eCTBa
OKa3aHus yCIyT MEIULIMHCKMMH OPraHU3allUIMHE, U TPeOOBaHHAX K COACPMAHMIO U
¢dopme npenocTaBieHus HHPOPMALIHH O JEeITETPHOCTH MEAHLIMHCKMX OpraHu3amnii,
pasmemaemoil Ha oQUMUManbHBIX caiiTax MHUHHCTEPCTBA 3APABOOXPAHEHHS
Poccuiickoii @enepauyy, OpPraHoB TOCYyJAapCTBEHHOH BIACTH CYyOBEKTOB
Poccuiickoit ®Penepauny, OpraHoB MECTHOTO CaMOYIPAaBIE€HHS H MEAMIMHCKHX
opranusauyii B ”HGOPMalUOHHO-TEeJIeKOMMYHHKAaLIHOHHOM ceTH «uTepHe»):

- Ha oduOManpHOM  caliTe  MENUUMHCKOM  OpraHusalud B
HHGPOPMALIMOHHO-TEIEKOMMYHHMKAIMOHHO# ceTit «HTepHeT» ¥ Ha IIepCOHANBHOM
cTpaHulle obuLMaNbHOTO caifta JlenapraMeHTa 34paBoOXpaHeHUs ropojia MoCKBE
B MHGOPMallMOHHO-TEeIEKOMMYHHUKAIMOHHO# ceTH «HTepHETY;

- Ha OoQUUMANBHOM  caliTe i pasMelleHHss WHOOPMAaLUH O
rocyJapCTBEHHbIX (MyHUIUIIANBHBIX) YUPEXKICHUAX B
MH(pOPMaLMOHHO-TeIEKOMMYHHKALIMOHHOH ceTH « MTHTepHeT» Www.bus.gov.ru;

- Ha UH(POPMALIMOHHBIX CTEHIAX MEIMIMHCKON OpraHH3al|H.

5.1.2. PasmeleHue Ha opuIMaIbHOM caiiTe MEOHIIMHCKOW OpraHu3aluy B
MH(POPMaLIMOHHO-TEIIEKOMMYHUKALlMOHHOH cetd «VIHTepHeT» aHKeTBl JUisd
He3aBHCHMOTO OIIpOCa MHEHHs MPaXAaH B BHJE WHTEPAKTHBHONH QopMbI (NpHKa3
Munszapaea Pocenn ot 14.05.2015 r. Ne 240 «O6 yTBep)kIeHHMH MeTOOUYECKHX
PEKOMEHIALUI 110 NPOBEACHUIO HE3aBUCUMOI OlIEeHKH KadecTBa OKa3aHUs yCIyr
MEAULMHCKUME OPraHu3alusiMu» ).

5.1.3. Obecneuenne TeXHUYECKOH BO3MOXKHOCTH 3amOJIHEHMs TpaXkIaHaAMH
pa3MellaeMblX aHKeT Ha oQUUMaTbHOM calTe MEeNMLIMHCKON oOpraHu3alyi B
VH(}OPMaILMOHHO-TENEKOMMYHHUKALMOHHOM ceTn «MHTepHEeT». .

5.1.4. ObGecnieueHue BO3MOXKHOCTM 3alONHEHHUA AaHKETBl IS OLEHKH
Ka4yecTBa OKa3aHMA YCIyr MEIULIMHCKAMY OpraHu3auvsaMi Ha OyMaKHOM HOCHUTEIEe
B Clly4ae oOpallleHHMs FpakJaH B MEAULMHCKYIO OpraHM3alHio O MpeaoCTaBIeHUN
BO3MOYKHOCTH 3aI10JIHEHHs Ha3BaHHOM aHKeTkl Ha 6yMaKHOM HOCHTENe.

5.1.5. Ilpencrasnenue exemecsyHo B IKY «llenrp Memuuusckoi
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wHCneKuK J3M» aHKeT, 3aN0THEHHBIX TPaXiaHaMy Ha OyMaXHBIX HOCHTEISX.

5.1.6.  OxasaHue  COAEHCTBUS  TIPENCTABUTENSIM  HEKOMMEPYECKMX
COLUANIbHO-OPHEHTHPOBAHHBIX OOILECTBEHHBIX OpraHu3anuil (o0bequHeHuit) npu
NPOBENCHUH HE3aBUCHMOM OLIEHKH KayecTBa OKa3aHMs YCIyT.

5.1.7. TlpoBeneHue MEpONPUATHH MO yNydYlIeHWIO KadecTBa paboThl
MEAMLMHCKOH OpraHMsauuM U JA0CcTyna K UHPOpMAlMM O MEeIUIUHCKOM
OpraHM3alyH, Heo0X0AUMOM A noTpebuTenei MeUIMHCKUX YCAYT.

5.2,  OOmectBeHHbll coBer JlemapraMeHTa 3ApaBOOXpaHEHHs Tropoja
MockBbl.

5.2.1. YTBepxaeHue Nepeunsi MEAMIMHCKUX OpraHu3alui, y9acTBYIOIIKX B
peanusauun  TeppUTOpHaNbHOM  MpoOrpaMMbl  TOCYINAPCTBEHHBIX  TapaHTH
OecniaTHOro OKa3aHWs IpakAaHaM MEIUIMHCKON NMoMoIuM B ropoze MocCKBe, B
OTHOLJEHMH KOTOPBIX B TEKYILleM oAy IIPOBOJUTCS HE3aBUCUMAs OLICHKA KauyecTBa
0Ka3aHus yCIyr MEAULMHCKUMH OpraHM3alMsIMH.

5.2.2. Yuactue B 06paboTKe NMEpBUYHBIX JAHHBIX (aHKET AN HE3aBHCHMOTO
OIIpoca MHEHHUs Ipak[aH) B pa3pe3e MEAULMHCKUX OpraHu3aluil ¢ npuBieyeHuem
NIPEICTaBUTENIEH COIIANIbHO-OPHEHTHPOBAHHEIX OOILECTBEHHBIX 00BbeAWHEeHUH
{opraHu3zanyii) B COOTBETCTBUHM C NOJOXKEHMSIMHM HOPMATHBHBIX IIPABOBBIX aKTOB
MunucrepcTtsa 3apaBooxpaHedns Poccuiickoil ®eneparuy.

5.2.3. AHanu3 pe3yabTaTOB HE3aBUCHMOW OLIEHKU Ka4yecTBa OKazaHUs YCIIyr
MeAMLIMHCKMMY OpraHu3alusMy 1 OaNIbHBIX OLIEHOK MEIUIIMHCKUX OPraHu3alMid.

5.2.4. ®opMmupoBaHMe, YTBEpKIAeHME W HalpaBieHue B J[lenmapraMeHT
30paBoOXpaHeHuss roposa MoOCKBBl OalIbHBIX OLCHOK M IIPEINIOKEHHH 1o
YAy4lIEHHIO KayecTBa paboThl KaXKIOH MeAUUMHCKOW OpraHu3aluH U JOCTyna K
uHpOpMaUMH O MEAHMIIMHCKUX OpraHu3aluiX, HeoOXoAuMOH AN moTpeOuTenei
MEIULIHUHCKUX YCIYT. _

5.2.5. OO6cyxlIeHue pe3ynbTaTOB aHanu3a OOIIECTBEHHOr0 MHEHH,
pe3ynbTaTOB HE3aBHCHMMOM OLIEHKM KayecTBa, B TOM YHCIe C(HOPMHPOBAHHOIO
O0IIEeCTBEHHBIMM  OPTaHM3alMsIMKM,  NPO(MECCUOHANBHBIMY,  MALUEHTCKUMU
COOOLIECTBAMU, UHBIMH IKCIIEPTAMM.

5.3. JlenapTaMeHT 3paBOOXpaHeHus ropoaa MocKBb!.

5.3.1. TocynapcTBeHHOE Ka3eHHOE y4peXXIJeHUE 3ApaBOOXpaHEHHUs ropoaa
MockBel «lleHTp MeAMLMHCKON HHCIekIWH J[lemapTaMeHTa 3ApaBOOXpaHeHUs
ropoaa MocKBBI»:

- ObGecneyeHre BO3MOXXHOCTH 3allONIHEHWUs aHKETHI JUId OLICHKM KadecTBa
OKa3aHMs yCIyr MeAULHCKUMH OPTraHu3alusIMi Ha OyMa)KHOM HOCHUTEJIe B cllydae
obpamenus rpaxnaH B JlemapraMeHT 3ApaBoOXpaHeHWsi ropoga MOCKBE O
MPEeIOCTABICHUH BO3MO)XHOCTH 3allOJHEHMsl Ha3BaHHOM aHKEeThl Ha OymaXKHOM
HOCHUTETeE.

- Ob6paboTka pe3yNbTAaTOB AHKETHPOBAHUS IO BOIMPOCY OLIEHKU KadecTBa
OKa3aHUs YyCNyr MeIWIUHCKMMH OpraHH3alMsMH Ha oQuUUalbHOM caiiTe
HenapramenTa 31 paBOOXpPaHEeHUs ropojia MockBEI B
HMHGOPMaLIMOHHO-TEIEKOMMYHUKAaUMOHHOH ceTu «MHTepHeT».

OOpaboTKa MEepBUYHBIX AAHHBIX (AHKET A HE3aBUCHUMOTO ONpOCa MHEHUs
TpakJaH) B paszpe3e MEAMIMHCKHUX OpraHu3alMil OCYIIECTBISETCS C YYacTHEM
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uneHoB OOIIEeCTBEHHOro copera JlemapramMeHTa 3[ApaBOOXpaHEeHHs Tropoja
MockBbl, TNpeAcTaBUTENEH  COLMATLHO-OPHEHTHPOBAHHBIX  OOLIECTBEHHBIX
obbeuHEeHUH (OpraHu3alui) B COOTBETCTBUM C ITOJNIOKEHMSMH HOPMAaTHBHBIX
IIPaBOBBIX akTOB MuHHMCTEpCTRA 3apaBooxpaHenus Poccuiickoit @eneparnum.
IIpencraBnenue exemecayno B OOmecTBeHHBIH coBeT JlemaprameHra
3paBOOXpaHeHHs CBOAHBIX JaHHEIX 10 KaXIO0M MeAULIMHCKON OpraHUu3alviu:

N0 pe3ynbTaTaM 31eKTPOHHOT'O aHKETHPOBAHHS IPakIaH;

Mo pe3yabTaTaM aHKeT, 3allOIHEHHBIX TIpaXIaHaMh Ha OyMaHBIX
HOCHUTEIAX.

- DopMUpoBaHME IS KAXKIOM MEQUUMHCKOM OpraHuU3aluu IloKaszaTese,
XapaKTepU3yIOIIUX OOINHe KpUTEpUH OLEHKH KadecTBAa OKa3aHUS YCiyr
MeIULITHCKUMH OpraHu3auusmMu (npuxas Munsapasa Poccuu Ne 787H) u 6annsHbIxX
OIIEHOK Ha OCHOBAaHMU aHaNM3a MHPOpPMaMH, IPeaCcTaBIeHHOM:

Ha OQHUIHANBHBIX caliTax MEAUIIUHCKUX OpraHWu3aLnii,

CBOJHBIX JIAHHBIX 110 PE3YNHTATAM 3JEKTPOHHOIO aHKETUPOBaHMS,

CBOJIHBIX AAHHBIX 110 aHKETaM Ha OyMa)KHOM HOCUTENE.

- TlogroToBka mpoekTa NpemIOKeHUH MO YIYUIIEHHIO KavecTBa paboThl
MEIMLIMHCKUX OpraHu3aiMii W JocTyna K HHQOpMamMd O MeAULIMHCKUX
opraHu3alysaxX, HeoOXomuMoH Mg mnoTpeduTeNnedt MEIUIUHCKUX YCIyr @0
pe3yabTaTaM He3aBHUCUMOM OLIEHKH KayecTBa.

- IlpemocraBnenue B  OOmecTBeHHBIH  coBeT  [lemaprameHTa
3apaBooXpaHeHus ropoaa Mockeel g0 1 gexalps Tekyulero roga OallIbHEBIX
OLICHOK MEJMUMHCKHUX OpraHu3alMi M INPOEKTA I[PEMJOXKCHUM MO yJy4dILeHHIO
KagecTBa pabOTBl MEIWUMHCKHX OpraHu3aluii M nocryna K WHGOpMauuH o
MEIUIIMHCKUX OpPraHu3aluaX, HEeoOXOAuMMOM I noTpeduTeneid MeIuUUBCKHUX
YCIIyT ITO pe3yjabTaraM HE3aBUCHMOM OLICHKHM KayecTBa.

- MOHUMTOPHHT yCIOBUH O NPOBEIEeHHs HEe3aBUCHMON OIIeHKH KadecTBa
OKa3aHMsl YCIYT MEAULUMHCKIMU OpraHU3alusIMHU.

- KoHTponp BBIMONHEHUS MENULUMHCKMMM OpPraHU3alMiIMH  IUIAHOB
MEPOIPHSTHI IO YIy4ILEHHIO Ka4eCTBA OKa3aHHsl YCIyT.

5.3.2. I'ocynapcTBeHHOE Ka3e€HHOE YUpEXKIEHUE 3PaBOOXpPaHEHUs ropoja
MockBBI «MHbopMallMIOHHO-aHANTUTUYECKUH LEHTP HenaprameHnra
3[paBoOXpaHeHUs. ropoaa MOCKBBI»:

- Pasmemenue Ha odunuansHOM caiite JlemapraMeHTa 34paBOOXpaHEeHHS
ropoga MockBbl B MHOOPMALMOHHO-TEJIEKOMMYHHKaUUOHHON cetn «HHTepHET»
HHGOPMAIIHH, TIPelOCTaBlIEHHEe KOTOPOH sBIsieTcs 00sS3aTeabHBIM B COOTBETCTBUH
¢ 3aKkoHoAarenscTBOM Poccuiickoil @eaepauni, ¢ TpeOOBaHUIMMU K €€ COAEPIKaHUI0
1 GopMe TpPEeAOCTAaBICHHUs, YTBEP)KIECHHBIMU IpukasoM MunsapaBa Poccuu ot
30.12.2014 1. No 956n «0O6 wHdopMauuy, HeOOXOAMMOW IS IpPOBENEHUA
HE3aBUCUMOM OIIEHKU KauecTBa OKa3aHUA YCIyT MeIUIIMHCKAMHU OpraHHU3alliaIMH, U
TpeOOBaHMAX K COAepxaHHIO U ¢opMe TnpenocTaBleHus HHPOPMALHU O
JIEATENHHOCTH MEIUIIMHCKHX OpraHM3alMii, pa3memaeMoil Ha o¢uIManbHbIX
caiitax MuHucTepcTBa 37paBooxpanenuss Poccmiickoit dexpepalyy, OpraHoOB
roCyIapCTBEeHHOH BiacTH cyOBeKkToB Poccuiickoil Denepaliiy, OpraHoB MECTHOTO
caMOYIIpaBJIEHHUsA u MeIULMHCKUX Opra"uzanui B
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MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn «MHTepHeTY.

- OpraHu3alMOHHO-TEXHUYECKOE COJEHCTBUE MEIUIIMHCKHAM OpraHH3aLusaM
MpY pa3sMELlEHUH TIOCNENHMMH Ha OQMUMalbHOM caiiTe s pa3MelleHus
MHbpOpMaMM O TOCYHApCTBEHHBIX W  MYHULMNAIBHBIX  y4YPEXIAEHHIX
www.bus.gov.ru, HHQOpPMaLMK, YCTAHOBICHHOM MuHUCTEPCTBOM (HUHAHCOB
Poccuiickoit  ®enepauumn (npukaz Munuctepctea duHaHcoB Poccuiickoii
Denepaumu ot 21.07.2011 r. Ne 861 «O06 yTBEpXKACHUH NTOpsIKA IPEAOCTaBICHHS
UHpOpMALMKH  TOCYNAapCTBEHHBIM  (MyHULMIAILHBIM)  YYpexAeHHeM, ee
pa3MelleHHs Ha oQuUIMaIbHOM caiiTe B ceTH MHTepHeT M BelleHHs yKa3aHHOTO
caiita», ap.).

- Pasmemienve nepeuHss MEQUMUMHCKHMX OpraHusalMii, y4acTBYIOIIMX B
peanuzau¥v  TeppuTOpUManbHOM NpOrpaMMBl  TOCYAApCTBEHHBIX  TapaHTHi
fecnnaTHoro okasaHus rpaxiaHaM MeIUUUHCKOH moMolnu B ropoae Mockse, B
OTHOILIEHHH KOTOPBIX B TEKYILEM I'OAy TIPOBOAUTCS He3aBHCUMas OlleHKa KauecTna
OKa3aHus YCIyr MEIUMUMHCKHMMM OpraHu3alusMu, Ha oduuuanbHOM caiite
HenapramenTa 31paBOOXpaHEeHHUs ropoja MockBbl B
MHQOPMALHOHHO-TEIeKOMMYHIUKAIMOHHOM cetd  «MHTepHeT»» B  pasjene
«HeszaBucumass  oOLleHKa  KadecrsBa  OKa3aHMd  yCIOyr  MeQUUMHCKUMH
OpraHU3aLUuAMU».

- O6ecrieyenye TEXHMYECKOM BO3MOXHOCTM JOCTyna TpaxaaH K
uHpOpMarK, HEOOXOAUMMON AN noTpeduTeneilt MeNUIMHCKUX YCIyr, Ha
opuimanbHoM calite JlemaprameHTa 3OpaBOOXpaHeHHs Tropoaa MOCKBbI B
UH(POPMaLIMOHHO-TEIEeKOMMYHUKAUHOHHOI ceTu «HTEepHETY.

- Pasmeluienye ankeTsl AN HE3aBUCHMOTO ONPOCAa MHEHHMA I'pa)/iaH B BUAE
UHTEpaKTUBHOH GOpMBI Ha oQUUMANBbHOM caiiTe JlenapTaMeHTa 3ApaBOOXpaHCHUS
B HMH(OPMaLVOHHO-TEICKOMMYHUKaUUOHHONH cet  «MHTrepHer»  (mpukas
MunsgpaBa Poccuu or 14.05.2015r. Ne 240 «O6 yTBepXAEHUM METOIHYECKHUX
pEKOMEHJalMi IO IIPOBEIECHHIO HE3aBHCUMMOM OLIEHKH KayecTBa OKa3aHUs YCIyr
MEAULIMHCKUMU OPTaHM3aluMsIMu»).

Obecnieuenyie  TeXHWYECKOM  BO3MOXKHOCTM  3allOJIHEHUS  TpaKAaHAMHU
pa3MeLLEHHBIX aHKET.

- O6ecnieyenue TEXHMYECKOM BO3MOXHOCTH BBIP@KEHHS TalMeHTaMH1
MHEHMI O KayecTBe OKa3aHMd YCHyr MEJMUMHCKMMM  OpraHu3alusIMH,
YYacTBYIOIMMH B peanusauuu TeppuTopranbHOl NporpaMmsbl rOCyIapCTBEHHBIX
rapaHTiii GecnyiaTHOro OKa3aHWA TpakJaHaM MEeIUIIMHCKOM TNOMOIIM B ropoje
MockBe, Ha o¢duuHasbHOM caiite JlemapraMeHTa 3ApaBOOXpaHeHWs Tropoaa
MockBsl B HUHPOPMALMOHHO-TENEKOMMYHHKALMOHHOH cetu «VIHTepHeT» W Ha
oduLHaTBHBIX caiiTax MEIULIHHCKUX OpraHu3anui B
UH(pOpMaLIHOHHO-TEIEKOMMYHHUKAaMOHHOH ceTu «MHTEepHETY.

- Pasmelienne uxHbopManyy o pe3yabTaTax HE3aBUCHMMOM OLIEHKM KadecTBa
OKazaHHs YCIyT MeAMLUMHCKUMM OpraHW3allusMHU Ha oQHLMaNTbHOM caiiTe s
pasMelleHHs HHGOPMaLMK O TOCYAAPCTBEHHBIX 1 MyHHLUIANBHBIX YUPEKACHHUSX B
cetn «MHTepHET» Www.bus.gov.ru B TedeHUe TpeX pabodux AHEH ¢ MOMEHTa WX
yrBepxaeHus OOLIeCTBEHHBIM COBETOM JlenapTaMeHTa 34paBOOXpaHEeHUs ropola
MockBsl.
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- Pasmelnenne naopmalum o pe3ynbratax He3aBHCHMOM OIEHKH KadecTBa
OKa3aHMs YCIyr MEAUIHUHCKUMH OPIraHu3alMsIMu U npenioxeHui Q6IecTBEeHHOIo
cosera JlemaprameHTa 3ApaBOOXpaHEHHs TopoAa MOCKBB M0 YIyYIHEHHIO
KauyecTBa paboThl KaXIOM MEeJUIMHCKOW OpraHW3alliM, Y4YacTBOBaBIUEH B
HE3aBUCUMOM OLIGHKe KauecTBa, Ha odQuIuanbHOM caiite JlenmaprameHnTa
3/paBOOXPaHEHHU ropoja MockBel B HMHPOPMALMOHHO-TEIEKOMMYHHUKAIIHOHBOM
cetn «MHTepHeT» B paszgene «HesaBucumas oueska kadecTBa OKa3aHHs YCIyr
MEJIMLMHCKMMH OpraHM3auMsiMM» B TeUeHHe TpeX pabouux AHEH ¢ MOMEHTa KX
yTBepxaeHust OOmecTBEHHBIM coBeToM JlenmapTaMeHTa 34paBOOXpaHeH s ropojad
MocKBEI.

- Ilonpepxanue B aKTyaJlbHOM COCTOSSHUM Web-CTpaHHI OQHIMaNLHOTO
caifta Henaptamenta 3ApPaBOOXpPaHEHHS! ropoja MockBsl B
MH(OPMALMOHHO-TEJEKOMMYHUKAllUOHHON ceTH «MHTepHET», co3haBaeMBIX B
paMKax TIIpOBEACHHSA HE3aBUCHUMOM OLIEHKHM KaudecTBa OKa3aHus yCHuyr
MEAMLMHCKUMH OpraHu3alMsMM H OOIIEeCTBEHHOTO KOHTPOMNS JESTEeNLHOCTH
HenapramMedTa 3ApaBoOXpaHeHHs ropoja MocCkBBI kak opraHa rocyIapCTBEHHOM
BIIaCTU M  NOABEAOMCTIBEHHBIX opraHuzaumi: «OOuIecCTBEHHbIE COBETHI
JenaptameHTa 3ApaBooxpaHeHHsa roponxa MockBbe», «He3aBHcHMas olleHKa
Ka4ecTBa OKA3aHUg yCIyr MeAMLIMHCKUMHU OpraHu3alusaIMuy, ap.

5.3.3. YmpaBneHue opraHuzanyu MegUIUHCKOM mnomomu JenapramenTa
30paBOOXpaHEeHUs Topoa MOCKBEI:

- IIpencraBnenue exerogno 1o 1 ¢pespans Tekyiero roga B O6uiecTBeHHbIH
coBeT npu MuHucTepcTBe 3ApaBooxpaHeHus Poccuiickoili @epepauvu 4 B
Ob1mecTBeHHBIH coBer [lemapTraMeHTa 3[paBOOXpaHeHuss ropoga MOCKBBI
CBEACHMI O MEIMLMHCKUX OpraHM3alugaX, YYacTBYIOLUIMX B pean3aluu
TeppuropuaneHoii mporpaMMbl TOCYJAapCTBEHHBIX TapaHTHH OecriaTHOro
OKa3aHHWs IrpakJaHaM MEAMUMHCKON IOMOIIM B ropoge MockBe Ha TeKylui ron
(mo ¢opMme, yTBep)kAeHHOW MUHHHCTEpCTBOM 3ApaBOOXpaHeHHs PoccHiickoi
Mdenepalvy) HA OCHOBAHUH IIEPEYHS] MEIULIMHCKUX OPraHU3alui, YTBEPKISHHOTO
B pamkax TeppuropuanbHOdl IporpaMMbl TIOCYAApPCTBEHHBIX TapaHTHi
OecnnaTHOro OKa3aHHA rpa)AaHaM MeIMLMHCKON IIOMOIIM B ropone Mockge.

- PaccMoTpeHMe B MECAYHBIM CPOK MOCTYNUBIIMX  NPeAIOXKeHH
Ob1ecTBeHHOr0 coBeTa JlemapraMeHTa 3/paBOOXpaHEHHs ropona MOCKBEI O
pe3yJibTaTax HEe3aBACHUMOM OLICHKM KadecTBa OKa3zaHWs YCIyr MeAMLHMHCKHUMH
opraHu3zalMsMy (M0 yIy4lIEeHHI0 KadecTBa paboThl MEIULIMHCKUX OpPTaHHU3alui U
gocTyna K HHGoOpManyu O MEIUUUHCKHX OpraHM3alMsxX, HEOOXOAUMOW mans
notpebuTenei MeTUIHHCKHX YCIyT).

- OopMHpOBaHUE U YTBEPXKICHHUE MEPONPUSITHI IO COBEPLIEHCTBOBAHUIO
IeATENbHOCTH MEeUIIMHCKUX Opraiu3alui (yny4dlleHHio KadecTBa OKa3aHus yCayr
MEOUUMHCKMMY OpraHM3auMsMM M KauecTBa JOCTYna K HHpOpManuu o
IeATeNbHOCTH MENULMHCKUX OpraHu3aiui, HeoOXozumMoilt ans noTtpebutenei
MEIULMHCKIX YCIYT) (TIPUIIOKEHUE).

- Yuactue B OCYIIECTBICEHMU KOHTPOIIS 3a BBIITONHEHHEM MEAMLIMHCKUMH
OpraHU3aLKUsIMK MEPOIIPUATUH 10 yIy4IISHHIO KaueCTBa OKa3aHUs UMH YCITyT.

5.3.4. Ynpasnesue (UHAHCOBOIO IUIAHMPOBAHMA W (PMHAHCHPOBAHUA



10

JenapraMenTa 3apaBooxpaHeHus ropona MOCKBEI:

- OpraHu3auyOHHO-METOANYECKass TMOMOLL METUIHHCKMM OpraHM3alysM
TOCYJAapCTBEHHOH CHCTEeMBbl 3[paBOOXpaHeHHs ropoma MockBel Ipu paborte c
OoUIMATBEHOM CaWTOM A pa3MellleHus HHOOPMaluH O TIoCyJapCTBEHHBIX
(MyHUUMNANBHBIX) YUpeXAEHHIX B WH(OOPMALMOHHO-TENEKOMMYHHKAIMOHHOM
cetn «MHTEpHET» Www.bus.gov.ru.

- IlpeacraBnenue B yCTaHOBIEHHOM MoOpsAAKe WHGOPMALMH O HE3aBUCHUMOMH
OLIEHKE KayecTBa B WH(GOpPMaUMOHHO-aHAIMTHYECKYH) CHCTeMy «MOHHUTOPHHT
BBITIOJIHEHHSI MEPONPUATUH MO TIOBBIIIEHWIO OINIAaThl Tpylda paOOTHHKOB» B
COOTBETCTBUHU ¢ TIpHKa3zoM Muntpyna Poccun ot 31.05.2013 r. Ne234a «O dopmax
MOHHTOPHMHTIa peanu3auuy I IporpaMmel N03TanHOr0 COBEPIIEHCTBOBAHHMS CHCTEMBI
OIaThl TPyZAa B IOCYJApCTBEHHBIX (MyHHLMNAIbHBIX) yUpexaeHuax Ha 2012 —
2018 roapem. '

5.3.5. Ynpasnenue no ceassm ¢ obmectseHHocTsio 1 CMM Jlenapramenra
3 paBOOXpaHeHus ropoja MockBbI:

- Oprann3aliMOHHO-TEXHUYECKOE obecneyenue JIeSTENBHOCTH
ObuecTBeHHOTO coBeta JlenmapramMeHTa 3ipaBooxpaHeHust ropoga MoCKBBI.

- OpraHu3aloHHOE COIIPOBOXKAEHUE YYaCTHsl TPeACTaBUTENEH COLMANIBHO -
OPHMEHTHUPOBAHHBIX HEKOMMEDPUYECKHX OpraHM3aldii B HE3aBUCHMOH OlEHKe
Ka4yecTBa OKa3aHWA yCIyr MEAUIUHCKUMH OpraHU3alUsIMHU.

- Axtyanu3zanus uHopmauuu Ha web-cTpaHulax «O01mecTBeHHbIE COBETHI
HenapramesTa 3ApaBooXpaHeHus ropoma Mocksel», «HesaBucumas oueHka
Ka4yecTBa OKa3aHWs YCIYT MEAMLMHCKUMH OpraHW3auUusIMu» opULHAIBHOTO cailTa
JenaptameHTa 3apaBooxpaHeHuss ropoza Mocksel B cetn  «MHTepHe™
(HOpMaTHBHBIE TIPaBOBBIE aKThHI, MHGPOPMAIMOHHbBIE U METOAMYECKHE MaTepHaibl,
ap.).

- IIposenenue CEMUHApPOB e ydacTHeM fipeAcTaBUTENEH
COLMAJIBHO-OPHEHTHUPOBAHHBIX 00111eCTBEHHBIX OopraHu3alui ISl
pacnpOoCTpaHeHUs JIy4YllMX NPaKTHK HEe3aBMCHMMOM OIIEHKM KavecTBa OKasaHus
yCIIyr MEIMLMHCKMMH OpraHU3alusIMU.

5.3.5. Ilpecc-ciyxba [lenaprameHTa 34paBOOXpaHeHHs ropojga MoCKBEI:

- HudopmaimonHoe CONpoOBOXJIEHUE HE3aBUCMMOM OLIGHKH KauyecTsa
OKa3aHus YCIyr MeAWUMHCKAMH OpraHu3aiMsMU B CPEACTRBax MacCOBOW
WHopMaLMK.

HauanbHuk ¥YnpaBneHus

10 CBsI3sM C ob1iecTBeHHOCTRI0 1 CMI

JenapramenTa 34paBOOXpaHEHUS

ropoza MoOCKBEI ' C.H. Bpayn



IIpunoxenue

K «IlonoxeHUro 0 MpoBEeHUH HE3aBUCUMON OLIEHKH
Ka4ecTBa OKa3aHuA YCIyr MEJUIIMHCKHUMU OPraHu3alHdsIMU,
YUYaCTBYIOUIMMHU B peastu3auyy TeppUTopranbHOM NporpaMMBl
rOCYJapCTBEHHBIX TapaHTHil OeCINaTHOro OKa3aHus
rpakJaHaM MeIMLIMHCKOHN ITOMOIIM B ropojzie MockBey

@opma nJjana MeponpusATHI
MO yJ1y4lIeHHI0 Ka4ecTBa PaboThl MEJHIUMHCKOH Opranu3auum

HaumeHoBaHWe MeAMIIMHCKOM OpraHu3aIuu:

OcHoBaHKe peajiuzauun .
Ne | HaumeHoBaHue (pesynbTrar Cpox OTBeTCTBEHHB Pesyabtar Toxazarenu,
n/m | MeponpUaTHA HE3aBUCHMOH OLIEHKN | peanu3aunm MCTIONHEHHS MEPONPUATHS XapaKTEePH3YIOILHE PE3YNbTAT BHINONHEHMS
KayecTRa) MEPONPHATHS

PyxkoBoauTeh MeAHEAHCKOH OpraHH3aluu

IMeuaTs MeAHUHHCKOI OpraHn3anNn

Havansuuk YnpasneHus

O cBA3AM ¢ obmiecTBeHHOCTRIO 1 CMU .

JenapTaMenTa 31paBOOXpaHeHHs .

roposa MockBbl C.H. Bpayu



Ipunoxenne 2
K npukasy JlenaprameHTa 3apaBOOXpaHEHHUs

ropoza MockBbl
OT « T/f'/» ‘%/ 2015 . No /fé

Tunopoi nepevyenb HHGOPMALHOHHBIX MATEPHAIOB
AJIA NPOBeJeHHs He3aBHCHMOM OLEHKH KAa4eCTBA OKAa3aHUS yCJayr
MeAULHHCKHMH OPraHu3auuaMHu

MenuuvHCKHE OpraHH3alMM OCYLUECTBASIOT MHQOPMUPOBaHHE IpaXKaadH B
HarMAqHOW M JOCTYNMHOH (opMe IOCPEeICTBOM pasMelleHuss MHOOPMAIMOHHEBIX
MaTepuajoB Ha o(UUMaNbHOM  calTe MEAMIMHCKOH  OpraHu3aliud B
MHPOPMALMOHHO-TeIEKOMMYHUKAIIIOHHOM CeTH «MHTepHEeT» " Ha
MH(POPMALMOHHBIX CTEHAX.

UndopMmanoHHble  MaTepHansl  pasMellaloTcss B COOTBETCTBHH €
JIOKyMEHTaMH, B  KOTOpPBIX  COJIEP)KATCS  COOTBETCTBYIOLUME  CBEIECHHS
(HOpMaTHBHBIE ITPABOBHIE AKTHI, JIOKATBHBIE HOPMATHUBHBIE AKThI, YUPELUTEIbHBIE
JIOKYMEHTHI, JIp.).

Pa3zmernaemass umH(popMauus o AeATENHHOCTH MEAMLMHCKON OpraHu3aluu
IOJKHA BKIIOYAaTh cBeAeHHs 00 000coOneHHBIX CprKTyprIX noapasaeneHnuax
(Npu UX HATM4HHK).

[NepeueHy WHPOPMALIMOHHBIX MATEPHANOB H JOKYMEHTOB BKIHOYaeT
CBEJIEHMS:

1) 0 MeIUUMHCKOI OpraHu3alny:

MOJIHOE HaWMeHOBaHMEe, MeCTO HaXOXIeHWs, BKModas o0ocoOnerHbIe
CTPYKTYpHBEIE ToApa3feneHusi (NpU MX HATW4YMU), TOUTOBBIA ajpec, cxema

IIpoe3na;
IaTa TOCYIAapCTBEHHOM  perucTpalmu, CcBefeHus 00  yupeaurene
(ydpeouTensix);

CTPYKTYpa ¥ OpraHbl yApaBleHHS;

pexuM U rpadhuk paboTs;

NIpaBUIIa BHYTPEHHEro pacropsika Aas noTpeduteneit ycuyr;

KOHTaKTHBle TenedoHBl, HOMepa TeNe(OHOB CIIPaBOYHBIX CIIYX0, agpeca
3JIEKTPOHHOM MOYTHI;

rpagux mpueMa rpaxaaH PYKOBOIMTENEM MENUUMHCKOM OpraHM3auuu Hu
HMHBIMH YIIOTHOMOYEHHBIMH JTHIIaMH ¢ yYKkazaHueM TenedoHa, agpeca 3IeKTPOHHOH
TIOUTEI;

2} o TmMOYTOBHIX ajapecax, otunuanbHoM caiite B cetH «HMHTEpHET?,
KOHTakKTHEIX TenedoHax (¢ ykazaHuWeM TenedOHHOro koma ropoja MOCKBEI),
TeneOHaX «ropsYeH NTMHUWY, CNyXO0 3KCTPEeHHOH MCHXOIOTUYECKOH MOMOIIH, O
yacax paboThI:

HenaprameHTa 3npaBooxpaHenus ropona MockBsel,

Mockosckoro ropoackoro ¢ponna OMC,
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JenapTaMeHTa cCOMATBHON 3alllUTLI HACENEHUS ropoia MOCKBSI,
Ynpasnenus PocsznpaBHanzopa no ropony Mockse 1 MockoBcko# o6acTy,
Ynpasnenus PocnorpebHansopa no ropoxy Mockse,

MunuctepcTBa 3npaBooxpaHenns Poccuiickoit denepaunm,

bumnana OKVY «I'nasHoe 6r0po Meauko - cOUMaNbHON 3KCIIEPTH3BI MO T.
MockBse»,

JVpeKknuu no KOOpAMHAILUHM JIeSATeNBHOCTH MEIMIMHCKMX OpraHHu3alMi
JlenapramenTta 3apaBooxpaHeHus ropona Mocksbl (dupekuun no obecreueHHIo
NEeSATENBHOCTH TOCYJAPCTBEHHBIX YUYPEXKIECHWH 3ApaBOOXpaHeHHs TpoMIKOro u
HoBoMockoBCKOro aIMUHUCTPATUBHEIX OKPYTOB).

3) O CTpaxOBBIX MEAMLMHCKUX OpPraHHM3alMfaX, ¢ KOTOPBIMH 3aKIHYEHbI
JIOTOBOPBl Ha OKa3aHWe M OIlaTy MeIMLMHCKOM TOMOIM TIo 00s3aTelbHOMY
MEJIMLIMHCKOMY CTPaXOBaHUIO;

4) o npaBax ¥ 00s3aHHOCTAX Ipaxiad B chepe oXpaHbl 310POBbS;

5) 0 MEIMLIMHCKOM eITeTbHOCTY MEAHLIMHCKON OpraHu3alyu:

a) O HANWYMK JIMLEH3WH HA OCYIIEeCTBIEHHE MEIUIIMHCKOH NesTeNbHOCTH (C
NPUIOXKEHHUEM 3JIEKTPOHHOro 00pa3a 10KyMEHTORB);

6) 0 BUOax MEIMUHMHCKON TTIOMOILIH;

B) 0 BO3MOXXHOCTH NOJYYEHHS MEAHLIMHCKOH MOMOLIM B paMKaX ITpOrpaMMbl
rOCyAapCTBEHHBIX TapaHTHH OecnnaTHOro OKazaHHus TrpakJaHaM MEeOULUHCKOH
TIOMOIIM W  TEPPUTOPHANBHBIX MPOTPaMM  FOCYIApCTBEHHBIX  TapaHTHi
OecrnIaTHOro OKa3aHHs rpaxkaaHaMm MeAULUHCKOH NOMOoIUM;

r) o mopsake, o0 o0beMe U YCIOBHIX OKa3zaHHUd MEeAUUMHCKOM MOMOILH B
COOTBETCTBUY C TIPOIPAMMOil roCcyJapCTBEHHBIX TapaHTUi OeclIaTHOroO OKa3aHus
rpaxjaHaM  MEIUIMHCKOW IOMOLWM ¥  TEPPUTOPUAIBHOM  NpOrpaMMOK
rOCYZapCTBEHHBIX TapaHTHH OecruiaTHOTO OKa3zaHWs TIpaXJaHaM MeIMLHMHCKOHR
MIOMOIIIH;

) O NOpsJKe OKa3aHWsl MeAMUMHCKOM MOMOIIM IHMLaM, UMEIOLIUM NPaBo Ha
NoNyyeHHe TOCYAapCTBEHHOM COLMANbHOM IMOMOIIM B BHJe Habopa COUMalibHBIX
ycnyr M obecriedeHre HeOOXOOMMBIMYM JIeKapCTBEHHBIMM —NpenaparamMH  d
MEeNHUMHCKUMH H3IETUAMHU:

- O TepedHe KaTeropwil TpaXknaH, MWMEKILUMX I[paBO Ha I[OIy4yeHuHe
TOCYAapCTBEHHOW COLManbHONH INOMOLIM B BHAE Habopa COLMANLHEIX YCIHYT,
NIPEIOCTaBIsSEMBIX 3a CYET CPEICTB (elepanbHOro Oromxera U Gromikera ropoja
MocCKBHI,

- O mepevyHe NOKYMEHTOB, NMPEIbSBISEMBIX TPaXIaHAMH B MEAWUMHCKYHO
OpraHu3auurio, 1 HeOOXOAUMBIX 1N OQOPMIEHHMsS DELENTOB Ha JIeKapCTBEHHbIE
TIpenapaTsl, MEAULMHCKIE U3LENUs U CIelalu3upoBaHHbIe IPOITYKTEI 1€4€0HOT0
NUTaHUS [ JETEH-MHBAIMOOB 3a CYET CpeAcTB (ejepanbHOro Oromxkera H
6ro/KeTa ropoaa MoOCKBBI,

- 0 JiepevyHe anTeyHbIX OpraHu3auyi, OCYUIECTBIIAIOMIMX OTIYCK
NeKapCTBEHHBIX TIpenapaTroB, MEAUIMHCKMX H3AEAMM M CIeHMalv3upOBaHHBIX
TIPOAYKTOB JieueGHOTO NMTaHUS JUIsl JCTeH-MHBANIMAOB, BHINUCAHHBIX IPAXIaHaM,
MMEIOIIMM TIPABO HA TMONydeHHe TOCYAapCTBEHHOM COLUMAaibHON MOMOIIM B BHAE
Habopa coLManbHbBIX YCIYT.



€) O IIoKa3aTeNsx JMAOCTYNHOCTH M KayecTBa MENUIMHCKOM ITOMOUIY,
YCTQHOBIEHHBIX B TEPPUTOPHANIBHONW MNporpaMme TOCYAApCTBEHHBIX TapaHTHiH
OecnuaTHOro OKasaHus rpaxaaHaM MeIMLIHHCKOM MOMOILLUM HA COOTBETCTBYIOLIMIA
TOJ;

)K) O Cpokax, TIOpsifiKe, pe3yJbTaTraXx IMPOBOAMMON JHCIAaHCEpH3alKH
HaceleHHs B MEIUIMHCKOM OpraHu3aluM, OKa3blBaJOLLEH NEPBUYHYIO MEIHKO-
CAaHUTAPHYIO NOMOLLL ¥ UMEIOILIeH IPUKpenieHHOe HaceleHHE,

3) 0 MpaBuUJIax 3allUCU Ha NEPBUYHBIN MPUeM/KOHCYIIBTALUI0/00CIeJOBaHHE;

1) O NIpaBUjiaX HOJATOTOBKU K AMAarHOCTUYECKMM HCCIEAOBAHMAM;

K) O IIpaBuJiax ¥ CpoKaxX rOCTTHTATH3ALNH;

JT) 0 IpaBUIIaX NPEROCTABNEHUS MAATHRIX MEAUIIMHCKUX YCIYT;

M) O [epeUHe OKa3bIBaeMBbIX IIATHBIX MEAULIMHCKHX YCIIYT;

H) o wueHax (Ttapudax) Ha MEOUUMHCKHE YCIyTH (C TPHIOKEHHEM
3NEKTPOHHOIO 00pa3a JOKyMEHTOB);

6) 0 MeOWLMHCKHX pabOTHHKAX MEeIHULMHCKOH OpraHM3alluy, BKJOYas
dunuans (NpyU UX HATWYKH):

- ¢amunusa, uMs, OTY4ecTBO (MPH HATMYMKM) MEIMLMHCKOrO paboTHHKA,
3aHKMMaeMasl JOJKHOCTD;

- CBelieHWs M3 JAOKyMeHTa 00 ofpasoBaHuM (YpOBeHB 0Opa3OBaHMS,
opraHu3auusi, BblIaBlIas  JOKyMeHT 00 oOpa3oBaHMM, TOH  BbLIAuH,
CTIEeLHATBHOCTD, KBATU(PUKALINA );

- cBeAeHMs M3 cepTu(dukaTa  creudanucra  (CneuManbHOCTb,
COOTBETCTBYIOIIAS 3aHUMAaeMOH TOIKHOCTH, CPOK AEHCTBHA);

rpacduk paboTsI U Yackl NpHeMa MEAULIMHCKOTO pabOTHHKa;

7) 0 BaKaHTHBIX JOKHOCTIX;

8) O nepeyHe JKU3HEHHO HEOOXOMMMBIX M BAKHEHIUMX JIEKAPCTBEHHBIX
TIpenapaToB AJIs MeAULMHCKOTO TIPUMEHEHMS;

9) o0 nepeuHe JIEKAPCTBEHHBIX IIPENaparoB, INpEeIHA3HAUEHHBIX MJIs
obecnieueHus WL, OONBHBIX TreModuIMeH, MYKOBHCIHAO30M, THNO(U3apHBIM
HaHW3MOM, OonesHplo [olle, 3/0KaYeCTBEHHBIMH  HOBOOOpA30BaHHSIMY
auMGPOMAHON, KpPOBETBOPHOW M POACTBEHHBIX UM TKaHeH, paccesHHBIM
CKJIEPO30M, a TaK)XKe JUII [10CIie TPAHCIUIaHTallM OPraHoB U (M) TKaHekH;

10) o mepeuHe JeKApCTBEHHBIX MPENapaToB ANl MEIULIIMHCKOTO IpUMEHEHHs,
B TOM 4HCIe JIeKapCTBEHHBIX TpenapatoB Ui MEAMLMHCKOTO NpPHMEHEHHS,
Ha3HAYaeMbIX N0 PeLIeHUI0 BpaueOHBIX KOMUCCHI MeIULIMHCKUX OpraHu3alui;

11) o mepedHe JEeKapCTBEHHBIX NpeNapaToB, OTIIyCKAaeMbIX HACEICHHIO B
COOTBETCTBUU C IlepeuHeM Tpymmn HaceneHMs M KaTeropuit 3zaboneBaHuii, npu
aMOyJIaTOPHOM JIEHEeHMM KOTOPHIX JIEKAPCTBEHHBIE CPENCTBA M H3JEnus
MEQMIIMHCKOTO Ha3HAYeHWs OTIYCKAaloTCs No peuentaMm Bpauell OecniaTHo, a
TaK)Xe B COOTBETCTBHM C [lepedyHeM rpynmn HaceneHus, nNpu aMOynaTOpHOM
JIeYeHUH KOTOPBIX JIeKapCTBEHHbIE CPEICTBA OTIYCKArOTCs 0 PelenTaM BpayeH ¢
50% CKHAKOIA;

12) 06 oT3bIBax moTpedUTENEH yCayr;

13) o mexanu3max oOpaTHOH CBA3M:
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- obecneyeHre BO3MOXHOCTH Ha OQULMATBHOM CaiTe pa3sMeCTHTh
obpauienue (pasmemaercs Gopma s 1oJa4dy 3NEKTPOHHOTO 3aIpoca),

- co3AaHue Ha OQULMAIBHOM caiiTe pyOpUKH BOIIPOC-OTBET.

14) Unan undopMauus, KOTOpas pazMeniaercs, onyoJHKOBLIBAETCHA M0
pemennio /lemapramMedTa 3ApaBooxpaHeHHs ropoxa MockBbel u  (MaM)
PYKOBOJAHTENS MeAHMUMHCKOH opraHmzanud ® (WiIHM) pa3sMellieHHe,
ony0/JHKOBaHHE KOTOPOH ABJAAIOTCH 0053aTeIbHBIMH B COOTBETCTBHH C
3aKoHOAaTeabcTBOM Poceniickon Menepauuu.

B MenuuMHCKOW OpraHu3allMM HaIVIAHO M KOMHIAKTHO  pa3Melaercs
HWH(OpMaLHs:

- 0 pealM3yeMbIX MepONpuATHAX I ocyaapcTBEHHOM MNporpaMMBl TOpoja
Mocksel  «Pa3Butue  3apaBooxpaHeHus ropoga MockBel  (CronmyHoe
3npaBooxpaHeHue)» Ha 2012-2020 rr.;

- 0 MporpaMMax MpOGUIAKTHYECKOW HalpaBIeHHOCTH (paboTa LEHTPOB
310pOBbs, OTAENCHMM MEIULMHCKOM NpOoQUIaKTUKH, NpodHIaKTHIECKHE
OCMOTPBI, BaKLIMHALIKS, 3A0POBBIH 00pa3 Ku3HH, Ap.);

- 0 BHEOYEPEAHOM OKa3aHUU MEAMLMHCKOM IIOMOIUM OTHENbHBIM KaTErOPUsSIM
rpaX<ziad B COOTBETCTBMH ¢ 3aKOHoAaTenbcTBOM Poccuiickoil ®Penepanuu;

- O IIOpAJIKE OKa3aHWs BBICOKOTEXHOJOTMYHON MEIUIHHCKOW IIOMOIIH, a
TaKKe InepeyHe npoduiaed W BUAOB BBICOKOTEXHOJOTHYHON MEIUIMHCKOM
nomou (BMII) (pacnopsbkenue JlemaprameHnTa 3ApaBOOXpaHEHUs ropoza
Mockassl oT 16.10.2013 r. Ne 1153-p);

- 0 TIOpsIKE pacCMOTPEHUS Xajlod 1 obpamieHnit rpaxaad U OpraHHU3aIuii;

- O MECTOHAXOXIEHWM KHHUIM Xano® M npeanoXeHuii (TMHOBON XypHal,
NpPOHYMEpPOBaHHBIY, COpPOLIOPOBAaHHBIM, CKpPEMJIEHHBIA Ie4aThi0 MeIUIUHCKOM
OpraH#u3allid M  3aBEPEHHBIM IIOANMUCBHIO  PYKOBOAMTENS  MEIMHUHCKON
OpraHU3allyH );

- IpyToe.

HudopmaunoHHbie cTeHAb! (CTOHKH) NOIKHBI paclonararbcsa B JOCTYIIHOM
JUIsl TPaXKAaH MECTe U N03BOJIATh CBOOOIHO O3HAKOMHUTHCA C pasMelleHHONW Ha HUX
nHopMaLuen. _

Wudopmanuus ns rpaxaaH A0KHA ObITh JOCTYIIHA HEOTPAHHYEHHOMY KPYTY
JHMI B TeYeHHe Bcero paboyero BpeMeHH.

Havaneuuk Ynpasnenus

Mo CBA3sIM ¢ obulecTBeHHOCTRI0O 1 CMIA

HenaprameHTa 3apaBOOXpaHeHUs

ropona MocKBBI C.H. bpayn



